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About 
Raising The Village

Raising The Village is an international development organisation and a registered charity on a mission to end ultra-poverty in  
Sub-Saharan Africa. Raising The Village (RTV) is a fast-growing organisation on an accelerated growth path. Their team in East Africa 
and North America works together to lift communities out of ultra-poverty in last-mile villages. They operate at the intersection 
of direct implementation and advanced data analytics to inform progress, decision-making, and impact. 

To date, they have supported more than one million people through their innovative holistic approach. They have achieved this 
tremendous growth with the support of their incredible partners from all around the globe who believe in their model and impact.  

Find out more about their programs and impact at www.raisingthevillage.org.

https://raisingthevillage.org/


Main responsibilities

•	 Serve as the senior regional IT authority for East Africa   	     
with direct oversight of the Uganda-based IT team. 

•	 Balance strategic planning and governance with practical  
execution: oversee infrastructure, service delivery, enterprise    	
systems, cybersecurity, and digital enablement to support  
programs and operations.  

•	 Act as the bridge between field realities and global strategy 
through strong collaboration with the Canada Head Office. 

This role represents a pivotal leadership opportunity at a critical 
growth stage for RTV. As the organisation scales across multiple 
East African markets, the Director of IT will have the mandate to 
elevate and professionalise the technology function, shifting from 
reactive operations to a forward-looking, scalable, and secure IT 
strategy. 

Reporting directly to the CFO and working closely with  
executive leadership, the Director will serve as a trusted advisor 
on technology investment, risk management, and systems  
optimisation. The role offers meaningful executive exposure  
and the opportunity to shape a regional IT capability that  
underpins impact delivery for more than one million people 
 across last-mile communities. 

For an IT leader motivated by both technical excellence and  
mission-driven work, this position provides the rare opportunity  
to influence organisational direction, build regional capacity,  
and leave a lasting structural legacy within a fast-growing,  
performance-oriented organisation.



Dimensions of the role

1) Strategy & Governance 

•	 Develop a three-year regional IT roadmap aligned to organisational 
strategy, funding cycles, and program growth. 

•	 Localise global IT policies (acceptable use, access control, data  
protection, backup) and monitor adherence. 

•	 Maintain an IT risk register covering cybersecurity, data privacy,  
vendor risk, and business continuity; report quarterly to leadership. 

•	 Define and track service-level objectives (SLOs) and key  
performance indicators (KPIs) for regional IT. 

2) Service Delivery & Operations 

•	 Own the IT service desk function and escalation paths; ensure  
timely resolution of incidents and service requests. 

•	 Standardise endpoint builds and patching cadence across offices; 
maintain asset inventory and lifecycle. 

•	 Optimise connectivity in low-bandwidth locations (link resilience,  
QoS, offline-first tools, caching). 

•	 Implement backup and restore routines with periodic recovery tests  
for critical systems. 

3) Infrastructure & Cloud 

•	 Oversee networks, servers, and cloud tenants (e.g., Microsoft 365/ 
Azure or Google Workspace) per global architecture. 

•	 Harden configurations (MFA, conditional access, device compliance) 
and maintain documented runbooks. 

•	 Plan and execute upgrades, migrations, and office moves with 
 minimal downtime. 

4) Cybersecurity & Data Protection 

•	 Implement layered security controls: endpoint protection, email  
security, identity and access management, encryption at rest/in  
transit. 

•	 Run phishing simulations and security awareness training; track  
completion and risk reduction. 

•	 Lead incident response across the region, including triage,  
containment, eradication, recovery, and after-action reviews. 

•	 Ensure compliance with donor and legal requirements for data  
retention, privacy, and cross-border data transfers. 

5) Enterprise Systems & Data 

•	 Partner with Finance/HR to administer ERP, HRIS, payroll, and  
procurement systems; drive role-based access and audit trails. 

•	 Support program and beneficiary information systems (e.g., M&E  
platforms, mobile data collection) with attention to consent and  
safeguarding. 

•	 Ensure integrations (APIs/ETL) are reliable, documented, and  
secure; coordinate major changes with Canada Head Office. 

•	 Promote data quality, metadata standards, and basic analytics for  
operational reporting. 



Dimensions of the role continued

6) Business Continuity & Disaster Recovery 

•	 Maintain and test country-level and regional BCDR plans covering  
cyber, power, connectivity, and physical risks. 

•	 Ensure critical systems meet recovery time objectives (RTO) and  
recovery point objectives (RPO). 

7) People Leadership & Capacity Building (Uganda Team) 

•	 Recruit, mentor, and performance-manage Uganda-based IT staff; 
build a customer-centric culture. 

•	 Deliver training for staff on collaboration tools, security hygiene,  
and safe data practices. 

•	 Develop succession plans and contractor/roster backstops for  
surge and leave coverage. 

8) Vendor, Procurement & Asset Management 

•	 Lead RFPs and vendor evaluations within procurement policy;  
negotiate SLAs and warranties. 

•	 Track warranty/AMC renewals, license usage, and optimise costs;  
propose buy vs. lease decisions. 

•	 Ensure disposals follow data sanitisation procedures and  
environmental standards. 

9) Donor, Audit & Compliance 

•	 Prepare IT documentation for internal/external audits; close  
findings within agreed timelines. 

•	 Embed donor compliance (e.g., data protection, asset tagging,  
segregation of duties) into IT processes. 

•	 Support proposal budgeting for technology components and  
write concise IT compliance narratives. 

10) Stakeholder Engagement & Canada Head Office Coordination 

•	 Serve as primary regional IT point of contact; provide monthly  
performance dashboards and risk updates. 

•	 Align regional execution with global roadmaps and security  
baselines; escalate architecture exceptions with justification. 

•	 Partner with Programs, Operations, HR, and Finance to translate  
requirements into pragmatic tech solutions. 

 
Key Performance Indicators (KPIs) 

•	 Service: ≥ 98.5% office network uptime; ≥ 95% tickets resolved  
within SLA. 

•	 Continuity: Successful restore tests each quarter. 

•	 People: Training completion ≥ 95%; individual development plans  
in place for all IT staff.



Skills and experience
•	 Bachelor’s degree in Information Technology, Computer  

Science, Information Systems, or related field. 

•	 8–10+ years of progressive IT experience with combined  
strategic and hands-on responsibilities. 

•	 Proven leadership of in-country teams as well as remote  
teams and cross-functional stakeholders. 

•	 Technical depth across networks, identity, endpoint  
management, cybersecurity, and enterprise applications. 

•	 Experience coordinating with an international head office  
across time zones. 

•	 Excellent verbal and written communication in English. 

Nice to have: 

•	 Master’s degree or relevant certifications (ITIL, CISSP/CISM, 
PMP, cloud certifications). 

•	 Experience with ERP/HRIS, M&E platforms, and mobile data 
collection tools. 

 
Core Competencies & Behaviors 

•	 Strategic planning with operational pragmatism 

•	 Customer service orientation and stakeholder management 

•	 Risk management and sound judgment under pressure 

•	 Clear communication to technical and non-technical audiences 

•	 Cross-cultural leadership and team development 

•	 High ethical standards, safeguarding, and data stewardship



Scope of role

•	 Geography: East Africa, with primary oversight of Uganda  
and support to adjacent country offices as required. 

•	 Team Leadership: Direct line management of Uganda,  
Rwanda and Tanzania based IT staff; matrix collaboration  
with country program and operations teams. 

•	 Budget Responsibility: Own regional IT operating and  
capital budgets; steward donor-funded technology  
components within grants. 

•	 Decision Rights: Authority over regional IT standards,  
vendor selection within policy thresholds, and incident  
response escalation. 

•	 Location: Uganda, Rwanda & Tanzania; other locations  
considered.

•	 Travel: 50% (primarily Uganda; may include Rwanda,  
Tanzania, and new offices as needed).

•	 Reports To: Chief Financial Officer (CFO); close coordination  
with the Canada Head Office. 

•	 Working Condition: Frequent remote collaboration with  
Canada Head Office; periodic off-hours for time-zone  
alignment.



How to apply

Please send your CV and contact details to Grace or Silvia  
who will contact you to discuss your application in more detail.

Contact: Silvia Tikani
Email:  silvia.tikani@millarcameron.com

Phone:  +254 20 5038446

Contact: Grace Galaty 
Email:  grace.galaty@millarcameron.com

Phone:  +254 20 5038443

Application Deadline 
Please submit your application by 28th Feb 2026. Applications received 
after this date may not be considered. 

Due to High Volume 
We appreciate all applications; however, only shortlisted candidates  
will be contacted. Thank you for your understanding. 

Commitment to Diversity 
At Millar Cameron, we are committed to supporting our clients in building 
diverse and inclusive teams. If you’re enthusiastic about this role but don’t 
meet every requirement, we still encourage you to apply.



Who are Millar Cameron? 

Founded in 2007, Millar Cameron is an executive and professional search consultancy that focuses on Africa and other 
emerging markets.

Our goal is to provide client-centric, tailored executive search, recruitment and strategic advisory. Our international reach 
paired with local market knowledge enables us to provide our clients outstanding leaders who deliver consistent results, 
irrespective of geography.

We employ a rigorous research driven search process to identify the best fit for our clients, taking into account both hard and 
soft skill sets.

Our extensive experience yields a robust approach to market intelligence and a longstanding network of global relationships.



Oxford        London       Nairobi        


